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Rated 1 out of 5
by Firefox user 17265312, 2 years ago
New version is AWFUL! Is there a way to go back to old version? The old version was one of my favorite apps.


Flag



Developer response
posted 2 years ago
Ouch!! What didn't you like about the new version? You can reply here or email support@printfriendly.com 

You can install the previous version (3.2.0) from here - https://addons.mozilla.org/en-US/firefox/addon/print-friendly-pdf/versions/ and disable auto update

If you email support@printfriendly.com with your issues, we can let you know when the new version has fixed the issues you are facing.
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Rated 1 out of 5
by Firefox user 17263023, 2 years ago
Was really a great addon - until the recent update, which eliminated the asctive www-links in the PDFs. Really anoying!


Flag



Developer response
posted 2 years ago
The PDFs still have active links. If you can send the URL of the page and PDF generated to support@printfriendly.com, we will fix the issue
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Rated 1 out of 5
by Firefox user 14609936, 2 years ago
I can't see where it is added.
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Rated 1 out of 5
by Firefox user 13764550, 3 years ago
К сожалению, после апдейта Mozilla приложение не работает
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Rated 1 out of 5
by Katelyn, 3 years ago








	




Rated 1 out of 5
by Nick R, 3 years ago
UPDATE: Now no longer loads images, and changes the page automatically based on it's own rules etc instead of just giving you the options to edit the page to be printed to match your requirements. No longer helpful really, standard print diaglog is just as usefull and painful to use :( luckily I can revert to version 3.2 and disable updates :)

INITIAL REVIEW: Works fantastically! Cleans up a page perfectly for pdf and allows you to remove page elements to finalise - and does it without asking for any permissions.
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Rated 1 out of 5
by cooperka, 3 years ago
This shady extension sends all your data to someone else's server, AND doesn't even work very well. Pages look ugly and are missing information when printed.
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Rated 1 out of 5
by Lukeomatik, 3 years ago
This addon needs to offload the actual work of generating the PDF page on a external server. Useless (and potentially harmful). Do not install and use this addon.
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Rated 1 out of 5
by MousaThe14, 3 years ago
It had one job and for the two pages I attempted to print to pdf it logged out of one and couldn't produce a page for another. Can't believe I might have to go back to Chrome just to print to pdf.
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Rated 1 out of 5
by Firefox user 15511067, 3 years ago








	




Rated 1 out of 5
by sparkymom, 4 years ago
Only works about 25% of the time. It either shows a blank page, only part of the page, or it freezes.
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Rated 1 out of 5
by Drakenfly, 4 years ago
PDF has blank page.
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Rated 1 out of 5
by Firefox user 16024813, 4 years ago
Doesn't work, keeps showing "Print technology timed-out while trying to connect to this page."
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Rated 1 out of 5
by Nenad Cuturic, 4 years ago
Other reviewer have already in detail explained the privacy issue so read those instead.
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Rated 1 out of 5
by Stump, 4 years ago
Doesn't display/format the whole page. Only prints the outer Web page frame, with next to no content. This has happened with multiple different pages on multiple Web sites, every time I try to use it. Completely useless.


Flag



Developer response
posted 4 years ago
Can you share the URL to the page that's not working. https://support.printfriendly.com/contact
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Rated 1 out of 5
by Oleg, 4 years ago








	




Rated 1 out of 5
by Firefox user 15296912, 4 years ago








	




Rated 1 out of 5
by Firefox user 15225127, 5 years ago
if it's a pw protected website & I'm logged in to the site, it refuses to work anyway


Flag



Developer response
posted 5 years ago
Please download the FF extension available directly from our website, it works on Password Protected pages. The firefox store doesn't allow us to have the extension work on PW pages.

https://www.printfriendly.com/extensions

Please update your review.
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Rated 1 out of 5
by Firefox user 15218988, 5 years ago
I (probably unfairly) rated this at 1/5 stars... I am upset that their extension information page did not SAY ANYTHING about it using their website to accomplish this task. It may work well, I don't know. BUT privacy is a prime concern for me, and they didn't even consider I would take that into account in making my choice to use their extension.

EDIT: They've responded to the above review (see below). Unless I'm reading their response incorrectly, they seem not to have even understood that my problem was with their withholding of the information that they were sending my webpage to their own site for processing, rather than with the function of the extension itself. It seems like a cognitive disconnect on their part. Or they just didn't actually read it. Still 1/5 stars.


Flag



Developer response
posted 5 years ago
This is a limitation placed by the FireFox store. If you use the chrome extension, OR the FireFox extension directly from our site, it will work in the browser. https://www.printfriendly.com/extensions

Please give a try and update your review.
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Rated 1 out of 5
by Firefox user 15214320, 5 years ago








	




Rated 1 out of 5
by Firefox user 15164297, 5 years ago
Absolute garbage! When you click the print button it redirects you to a new site and closes out your page. Anything you have on it will be lost and the information wont transfer. Don't waste you time and your work.  As other reviewers have said this extension does not work for any secure pages. I got rid of this crap and installed Print to PDF instead. Works much better.


Flag



Developer response
posted 5 years ago
This is a limitation of the FireFox store extension. They won't allow Client-Side. To get a better experience, download the extension directly from our website. https://www.printfriendly.com/extensions/firefox
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Rated 1 out of 5
by Firefox user 14970347, 5 years ago
This add-on sends your page URI to a third-party server, which in turn retrieves it in hopes of getting the same output as you do in your browser. Obviously, any page that requires any sort of authentication will be broken. That is not to mention that you probably won't want your pages sent anywhere for a job which can perfectly be done locally. Probably works for some static public websites if you disregard privacy, useless for anything else. Use a local adblocker to block ads and remove clutter.
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Rated 1 out of 5
by Firefox user 14802416, 5 years ago








	




Rated 1 out of 5
by snowfield, 5 years ago








	




Rated 1 out of 5
by ol sap, 5 years ago
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